
 
คู่มือปฏิบัติงานด้านการรับเรื่องร้องเรียน 

การทุจรติและประพฤติมิชอบ 
 

 
คุณธรรมและความโปร่งใส      คือหวัใจของการบริหาร  

     ปฏิบัตหิน้าที่มีธรรมาภิบาล      องค์กรย่อมผ่านการประเมิน 

 
 
 

 
 

                  กลุม่บริหารงานทั่วไป โรงพยาบาลทุ่งช้าง 
                                                โทรศัพท์ 054-795100 

                             โทรสาร 054-795125 
 





fl88iyi,1€41€4l188

li4fi8iyiafi4<O14lfl9flfi1fl20011ll^1Jfl418fl18011104l,188011fi91flliaSi'UiS!fiqflCi

f(0fliy0y01Siyi80119fl011l194111194l,188/i04fi01U <t)04li4fi8iynafi4'^14 VI14lll8€8148411

iyi10410

l0810y0119R011l194104l188011fi91flU^^s:ilis:fit]fl8<O€y910'?J€4fi14011104l188<t)04fl88'lJ^1Jfl011

8009108 848Vi81fiGi1flfi!l8011lJiSicn8 Rflfl18Vi818418fil,08Ttl04
11119848

lfl811801Vi8flll]iVi819011fiRI81 81

TI04li4fi81Umfi4
ifiii"tr^^flfiimj lfi€lll801€8Vi1€ll81fi14l8011lJ^8fl418fl1818l1€4104l>198W18fl8818l,1€4104l,188^)04



smusy

1184M81

yfifi © Ufi81©

Ufifi b <Ui!il,fl8fil,081^l€481J0111€4l188011fi91flaflS!lJi5ifif)flS<O€yot

Ufifi en U,W8W4m!R08011l104194l,188011fi91fla9S!lJifiqflS^)0y

•ft/yfifi s: m)fl980iiiJ^ijfl4i8o

yi1ft!TU018vl

01flN810



81111941041198/104118^

811^1188418Vt19l91fi81fiWTUW©)

y8fi8^i8^€4Viei'n5iiwifiyifl (Good Governance) i^04isiyy€8i4fi4cifla9si8488fl'€l'Ll
fi*VI

to. 1R9\Jis;i!4flmi9'Rfi1fl>Sa

vlnniintn ufl^

94ltl8l>104fili4fi8iyiflfi4'ai491ltl8fl04fl1l88011lfi0fl9yei804flnW

8€8^nn884lfll)1ftn01111881Jfl889fl011l.184i€4l,188/i84fin<^ fl898R511JJ

ii,8ifii4niiflii,884i8i,Cl8M8fiflfii4i,fl8in8 inflitluuJsiiw
V

ra*    Oif  fig o   fie.figif   if   iffitra40i8i9V)8ififlii88niiin8inyt)9i84ii880iifi9ifl

iTO0ii<t)€4V)8i84i8 8illJ^jfliflt)80ifiei'0yftJi)84iJiJ!lfifllfi8 (CPI : Corruption Perception Index)

fl9

ji4l88<lJ€408011fi91fl lfl81180O1V)8fllt]iVi818011fikl81 810fl8fi5011l]8408 011

lj0408

fi91fl ji

lJflfi101fi01SifllJ

li4fi8iymfi4^h48yfiyifiR81fiRfl0l80110o1R8flfiflfi14 114010y011fl1l88418011l]0408U0^

yfifi © yfiili

©



Vi1€filflTU80yVi818vl) \Jfj1Jfl418

811^881049195118

to)

91851188lJVi818418fil,n8Ttl€4

) fl8fl1€49185118fl18lJi5i81c19105118<?)in'?)ni1

) iJi^

cn)

l88Ttl€4

fi4^R

©

\J^yRmiR9Ri80iiyj9iwflafiJ^u

ni 118fi41J1ftnmil^€8l84nyfl88

Governance)

) Lfi0fifi0'Wftfi5'?)€4iJii;<?)TD8aflS^W1€4l188/U94iyi^!aa ^18*180511810819 (Good

fii9wtviyiniilwn8ii0

s iJfu<Ui4nis;yi8mil8mTil|]ijfl4i8

cn)



I91*t81fi*)81804 |)91*i81fiWTUNflt)0y9fl011'tl0104l188^J04*llJi9418
^91041,188*181804 WlJ4l,ll8lJis;iflfi b \Ji^l0fifl8 1*08

WU l1941111€4fi0WillJ^l€flfllfi8 ^^ 1,^89118^

1041188 fii4lfiiflfifi/ nul^R/ Face Book/lfl8

iif   if   iffigegiifigst  Ifni/   figiffiti         eg    i   ifTO4fi14011iy^J9194i,108*i81804 TO4fi14fl14 *\ fil^) 180111811941941188W8 flflfl8fl18fl8l94

W104l,188*t81804 llis;^T88fiillJ / W8fii8lfll,a9fi81flflfl984fl88'TUl104104l,198 114*181818114
^181)04^148141 Ifl881fl{llji5!fl4fl 810yflcl8011184l108/01ilfi<tl€L?l8€a8/01ilfi'tl0flfll,fi8/011

fi4fi14fl14U9!;fi14088910
W8fii8lflfii8l^^8*181804 Wfilfli

011fl1l88011'U04ei'381T?f011 ^WU iJi^^fTOylu "a^ify/ *)8818l,'Ufl€O1l08fi4<14

011^8011^91041188 *I81804 88118*)818fl18yflfl8040119fl01il8l1€4 1t)01€4l,198

lJi!;00Ufl18

- Wfl181J*i8184181J041|

941^

fi804181T?)011
!; Ill80118011*t10fi18!;€8lfl

fi*

tJilf)fi98 l8119!;
l9TM8Tfi'U041S

- R818418TO41SVl^1R81fiTO4fi818418TO41;5/l,00<O8 /*)10Uflfl8/8flUflflfl

* R818418TO415 lflll.fi 01^^8114 8814 fl18*l10?il811TO11fil,18flTO 981498 84flflTllflfl104

^1880408 151^1*101) U8^!lfi*i818fl11811804 948010^1!; 04fl0118*m)8 V)818418l8018lJt)041SU,flS^

*)818418€8lfll8fl0yft!Silfl8188

- wfuyimi
R81804

IttU.ft

UVIVI Is

cn



) 88lfl9R14 (9fl*)818/8fliel8l,fi'fi/l80fl1i)

to) flU8yiniiTO800ifli5ifi0<Uis:<aTOU
VVfi*

vi) Ifiiflwfi od:s:-6T)<^:d:®oo

d) 1841,198814 Face book li4fi81810fi4^^4

cn) 1041188W18R/80€4TUfl118fl118flflW8 (0fl*i818/1Jfl1f(8l,fi'fi/l0nc11l)1041188W18R/80€4TU

TO4fi14811104ll88
©) W18fi140SJ8418yi811fiillJ Ii4fi81810fi4'ai4

b) Banner 18I,1€4104I198W18881 http://www.thiingchanghospital.org/thungchang/Ii4fi9iyi0fi4<ai4

O   egfitifege^fitifegU4 ra^M if ifIIUfitIeg^g011fl1l,88011l1€41€4i,188 881804 11041041188/104801)8iflTU N18TO4fi140111€4),188fll4lrl 811898118 819

89110J1fl1l,88011ll8l'?ji]ty*nfll8018m*i81fi

011TO011L184104l,18U 881804 0is;yi8011fifl1l8801il801ia8l^liyfi1fl18l,1€4184l188fi
lfliylfilflTU011U8l'iJ 810811lfi1fl118l,fl8fl108ai0011fl1l88418

*i1€811804il,€8fl9814

811184l188l881fl118MlJl4t0TO4011TOTOTO014

fll194l188*)81804 fll*)13TOfl118fiW104l1880100R18ll,yyvl018fifl88'iyi1€4

1041188/19480^ *!1€1S;yy011TUfl11€4l,188l04 811*1048^18110

ff9U018*l10194TOTO8fl 811104l198l89inUfl0J0imiflS^iil*iui011TO4*l818418





flivlu ffl-b 1881011

0iaTu ©-b 1881011

-

-

-

VtU18l*)R

018l8 ©-b 1881011

0ialy ©-b 1881811

8i9ly ©-b Tuviimi

isa^raifloii88mi

fu<tiai94l188iv!9

tlis:3i8*iifii4unl^

8018

8018

8018

8018

88fll4

fln^otumi

9113^98

TO4814

1941188 Line 18.84^^4

1841188814 Face book

184l188fi14lfiipffifi

od:s:-cT)G<:d:©oo

li4fi81810fi4'O14

01l00fi4iai4 ^4*i1fl818

104L188fl18fl8l,04 0J 881811
li4fi81810fi4iai4i94ll88W18liyl<yBfl

TO4814

A o, At
fl18fi81*)8fl R48

flll88ni1iyU8S!flflfl18fll10c10yTO1€4l188fil,^^8194*ilJi84180inlti04fi14fl14t]lfl88TOlJ^1j1i

lJifl18418
ot

011Ufl4fl4W1UWflTOUTO011TO1€4l,188TO4*i819418

© TOR4fl89/TOiyTO104ll88TO4*l819418
b TOfi1fl1^4U,fl4fl4fl0JSJ0111J011fl1l,88011

uvivi si



i. fliia U8ifii4niiWEUUUua^ii^*iamn8Ki4<Jis;wiw ( Evidence Based Integrity

and Transparency Assessment: EBT) iJiJiail^utJi^jJi^j fi.fl.bdfes: fl88lJfjij1t0li fl€fli8 nil

8^1R 81^fin4fl15110jei^J, bdfes:

vl





W134V)mi/i34li

lfl8thfii^njaa4ianaiiRan^iuilisnaufnii34^nfl/iB4ii8u (Siv) Ifluri

©)B181U^^

Is)^1818TO
cn)^1818TO

aT)^1818UJfl

848 <Bifiwitiaiuia4iifliia4i^n^^/ia4ii8uwiJJTh4ffui{lu3i4

Tuaanwi

nauwitaw..

thnwhaiatl a '̂uiuiativi

aiuia
aifififliuvnJ4

1194

118U

turiflaufi.fl.

8^88181,1341341,188

ia4iiau(fli

(UUUfl1ia4l188 ®)
i



nai..

TUfiIfl38fi.fl..

^4TO^88. WTU1134

848 ^ilfiW1U)3fui3411fl1134VjnU)/ia4l188fll8^14flUlli8ai4 \1S\S

318tl BEJUlUiaDviV13JV)
088^vuaaiinai^vn^Ivupfvivi

aiwfliuvr^

1188

1134

fi.flTuvi

Vlfl8818l134ia4l188

(U88fl1134l188.te)



Ii4fi81810Vi4^(14

(0887811347941788)
Ivi7.

^iaa0O4fl118U80B

3411^4811898718

oiu

I'M.^ltl8V)818418vifla1819VI8imn3Ttia4O1l88nilOal\Ju,01Vi'48 818

a4i8vi

..88

041881881881194

W18fl88'i8lia4ia4l188li4fi8iyi084^^4
Ifl8V114 () VI84aaia4l,138V)14l<lJi'WU3 ( ) ^78^8184 (

1138

1134

1881398fi.fl.

fi (11341B4118U) /Ii4fi8iyi0fi4<t(14

UVI

34*170818 (^c^acno

wu ©>



(0887817947941788)

l74fi81819VJ4^)14

(088
Ifii.

^191100401188809

34U94U11W38718

848 vnnviiuliiifiuoiaiJisniilo

TOlfi9974l08

li4fi81819Vj4^14lo78U,94^9ni7Ooll88ni79in01871^)ni7/VI818418vi

4018lJ7S;i08

aiilii

34U01 88

018vil74fi81819Vj4^14 (0887817947941788) 10113409878017781794794

fJ4fi0<l81O78 ©.

1188

91404 *l840a fi 9418^

1794

TUfi1098fi.i

8 (17947941788) /Ii4fi81810VJ4^14

VtSJV) ® 018084^14 91189841114

34*173818

(098TO794l,738 lo)



na3J87M17418RiliJ l74fi81810Vj4'14
Ifitflfifi
1R7017


